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Questions and/or concerns:
Contact Angela Perez at CUCvolunteer@mods.mb.ca or

227-9228 (cell)
CUC website: http://www.canadianultimate.com/cuc/2009/
THANK YOU to the Volunteers
Here the benefits of volunteering at CUC: 
Every volunteer will get a shirt,  a $5.00 gift certificate for VC merchandise, a ticket to the finals game, and a volunteer party (date to be announced)  

If you volunteer 2 shifts in the same day you will receive 1 food voucher.  (1 item Hamburger, hot dog, fries, drink etc) from the food vendors.

If you volunteer 3 shifts or all day you will receive a food combo voucher from the food vendors.

If you volunteer on Thursday (3 shifts or all day) you receive a dinner or if you prefer the food combo voucher.  (Your choice) 

If you work 4 shifts you get party entrance for the Saturday night party at Alive.

If you play ultimate, the time volunteered at Nationals will go towards earning your team fees back.    

Instructions for Volunteers
1. If you can’t make your shift or are going to be late, please call Angela Perez at 227-9228.
2. You need to check in at Maple Grove Rugby Park Club House 20 minutes before your shift begins. Angela Perez or her assistant Steve Baria will be there to greet you.
3. Parking is reserved for players. There will be some spots available, but please carpool.
4. There will be a shuttle bus running between the Fairmont and Maple Grove fields throughout the day. The first run is at 7:00 in the morning (see the schedule online).   You will need your lanyard to take advantage of this service.  The players will have priority for the early morning shuttles. 

6. Bring a filled water bottle for your shift. Water will be on site. Be prepared for any weather, hopefully lots of sun! You may bring your own food.  You will get a food voucher for the food vendors after you complete the shifts required.  You are more then welcome to purchase from the food vendors.  Please note that interact will not be available on site. 
8.  If you are a minor we require a permission form to be signed by your parent/guardian and brought with you for your first volunteer shift. You will not be allowed to volunteer if you do not have this done.

9.  All volunteers are required to fill out a volunteer waiver form.  Please download it from the web site and bring it with you for your first volunteer shift. 

http://www.canadianultimate.com/cuc/2009/en/volunteers/
10. If you are score/time keeping please be aware that we are using shared whistles.  They will be disinfected after each use.  However if you feel more comfortable using your own whistle please feel free to bring your own.

11. We are trying to be “Green” as much as possible so please re-use your beer cup in the beer garden.  Each beer cup will cost $1.00 so please re-use as much as possible (or bring a cup from home).    

Volunteer Job Descriptions
Time Keeper: 

The horn will signal the beginning of a game (based on the schedule) and the end of the game. Depending on circumstances, we may not follow the schedule precisely; much communication is required between the time keepers and scorekeepers.  Start your timers at the sound of the horn.  

Scorekeeping: 

At the end of the game, have both captains sign the score sheet. Radio the designated channel to provide the score. Return the score sheets to disc central 

VOLUNTEER NOTE: See Score keepers’ sheet and instructions for more details (APPENDIX 2). 

Parking Attendant 

Parking attendants will be responsible for manning gates and directing cars to the appropriate parking spaces.  They will also be in charge of communicating with other parking attendants for clearance for the shuttle to pass through when needed.  
Water delivery to fields 

Water delivery persons are responsible for collecting water from main water sources and delivering it to the fields (see maps below), ensure that there is a constant supply of water at each of the fields, collect empty bottles as you replace them and return them to the Maple Grove Rugby Park Club House.  Please ensure that the bottles are secure before driving to prevent damaging water jugs.  

Field Crew

Volunteers are responsible to put out shade tents and cones on marked areas first thing in the morning and collect them at the end of the day.  Check the fields for Dog feces and dispose of them with the bags provided and place into the garbage bins.  Volunteers are responsible for ensuring that waste and compost bags located at each field and at food tents, are collected on a regular basis and deliver to bins at Maple Grove Rugby Park at the end of the day, check toilet facilities frequently to ensure that there is an adequate amount of toilet paper. 

VOLUNTEER NOTE: Make sure garbage and compost go in the appropriate receptacles. We would like CUC 2009 to be as GREEN (i.e., eco-friendly) as possible. 

Disc Central 

Volunteers will be responsible for the following tasks: 

· Food Prep 
Volunteers are responsible for being at the fields to break out the field food as it arrives and put it on the table, continue to make field food available as boxes of it are consumed and emptied. As the food is consumed you will need to call Angela Perez to have more brought to the food area.  Ensure that the area is clean and organized.  At the end of the day, box everything up and have it ready for pick-up for the van driver. Clean up all of the garbage compost, and recyclables throughout the day and at the end of the day. 

· Merchandise sales
Volunteers will be instructed by employees regarding their duties

· Score recording

Dean Wright will be the head Score keeper.  He will instruct you with your duties.  
Beer Garden 

Scott Schinkel and Ryan Ronald will be the head supervisors. 

Beer Garden volunteers will be responsible for manning both the entrances and exits, issuing and collecting money for beer and cup  tickets, distributing the beer (i.e. pouring and handing beer to paying costumers), ensuring music is being played at all times, and safety watch (i.e., look for fires, fights etc.).  Remind customers to re-use or compost their beer cups as much as possible.  
Please count your floats with Mike Tottle (Finance Director) Call prior to starting your shift.  Sign the envelope.  At the end of your shift count your float with Mike and sign the envelope.     

Taping Volunteer

Collect fees and distribute tickets in the medical area.  

Photographers

Sign in at Maple Grove Rugby Park.  Photographers will be assigned to specific games. At the end of your shift report to the Rugby Clubhouse to upload the pictures. Further details will be provided prior to the tournament. We are looking for a variety of pictures games, spectators, volunteers hard at work. If taking pictures of children please get permission prior to saving the picture.  
Line Supervisors

Politely ensure spectators remain behind roped area.  Allow a few people at a time in front of roped area to take pictures.  (Both official and unofficial photographers) 
Floaters

Your duties will be to stay around the club house until you services are required as needed.  You will be required to provide breaks or to fill in for no shows.  
Thursday Night Dinner

2 people will assist in punching tickets.  The other 2 will assist with cleaning up. 
Field set-up/takedown- will be done every morning and evening, respectively. The tournament director Jess Benoit will instruct you about what has to be done. All the equipment will be taken back to Maple Grove Rugby Club House at the end of the day.   

Party set-up 
Party set-up will take place at 6:00 at Alive. Volunteers will be informed of tasks once they have arrived. 
Party Clean up

Volunteers will be informed of tasks to be done once the party is finished at 3:00 am.  

Party Host at Alive

Be identifiable and to help out when needed.  You must stay sober and responsible.  

Kids Zone

Arrive at Canad Inns Stadium 20 minutes prior to the first game. Assist with Face painting, disc golf, handing out tattoos/stickers, ensuring children take off their shoes prior to going onto inflatable bouncers.   
Baggage Supervisors

Collect baggage and mark with a tag.  Give the person the other matching tag.  Supervise the baggage to ensure it remains safe.  Keep organized for easy finding of baggage.  Return baggage to appropriate owner at the end of the event.  
Schedule and Events
Thursday, August 13 

CUC Player Dinner just outside of the Maple Grove Club house. 

Saturday, August 15 

Junior Masters finals in the afternoon at Maple Grove Fields

Saturday, August 15 

Junior Player Dinner at fields.
Saturday, August 15
The CUC Party will be at Alive in the District, tentatively starting at 8:30pm. An outside venue has been added to accommodate our players. 

Sunday, August 16

The CUC finals for the mixed, women's, and open divisions will be at Canad Inns Stadium. These facilities have stadium seating so everyone can get a good view of the game. The fields have third-generation turf, so the finals will be played rain or shine! 

	9:30 am 
	Open 

	11:45 am 
	Mixed 

	2:30 pm 
	Women's 


Photo ID will be required anywhere alcohol is being served (beer garden and Saturday night party). The age of majority in Winnipeg is 18 years.
Game Schedule
See on-line at http://www.canadianultimate.com/cuc/2009/
Maps of Locations
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*** Volunteer headquarters is located in the Maple Grove Rugby Clubhouse ***

Volunteer what to do if….
1. People have questions that you don’t know the answers to
Politely let them know that you do not know the answer and then direct them to the list of people listed on page 9. 

2. Someone is rude, or demanding or down right belligerent. 

You do not need to deal with someone who is acting like this. Stay calm, and let them know that you are a volunteering and that you will get someone who will talk to them with regards to what they are upset about.  With the radio, cell phone or with a runner call for back up from the people listed on page 9. 

3. You are unsure about your job responsibilities
Please don’t be afraid to ask, because chances are, we forgot to tell you! Haha.  We are here to make your experience a positive one and for you to have some fun.  Feel free to ask anyone listed on page 9. 

4. You need to go to the bathroom  

If you are working with someone ask them if they are okay on their own while you quickly run to the bathroom.  If you are alone radio Angela or have a runner contact Angela and we will send someone to relieve you.
5. You require a break

You are entitled to a 15 minute break for every 3 hour shift. Please try and take your break during a non-busy time and don’t leave your partner stranded for a long period of time. If you are working alone please radio Angela or have a runner contact Angela and we will send someone to relieve you. 

Worst Case Scenario: 
1. Medical Emergency: Get someone with a radio to contact medical
2. You are feeling ill: Contact Angela Perez and go to the med tent
3. Someone is making you feel uncomfortable through inappropriate or abusive behaviour:  Remain calm, walk away if necessary and contact any person listed on page 9 IMMEDIATELY.   We want your experience to be a positive one.  This behavior will not be tolerated by anyone.
Phone Directory
	Angela Perez (Director of Volunteers) 
	227-9228

	Jessica Benoit (Tournament Director)
	781-2743

	Adam Knibbs (Director of Hospitality)
	223-2488

	Steve Baria (Assistant Director 

of Volunteers)
	223-1398


*** Please check your volunteer clipboard for radio frequencies to contact executive members, medical, scorekeeping ***

THANK YOU FOR HELPING.

LET’S SHOW EVERYONE WHAT FRIENDLY MANITOBA MEANS!

Rugby Clubhouse /


Volunteer Headquarters








